
 

 

SULTAN CITY COUNCIL 
 

AGENDA ITEM COVER SHEET 

  
ITEM #: Consent C 10 
 
DATE: August 13, 2009 
 
SUBJECT: Utility Relief/Adjustments 
 
 
CONTACT PERSON: Laura Koenig, Clerk /Deputy Finance Director 
 
SUMMARY: 
The Council Sub-Committee met on August 6, 2009 to review requests for relief from 
excess utility billing charges and adjustments to billed amounts.  The recommendations 
are included on the attached report. 
 
RECOMMENDEDATION: 
Approve the recommendations of the Council Sub-Committee for adjustments and 
credits to Utility accounts.  
    
 

Attachment:   A.  Sub-Committee report and recommendations



 

 

UTILITY COMMITTEE MEETING 
August 6, 2009 – 6:30 PM 

Members Present: CM Bruce Champeaux, CM Ron Wiedeger, 
CM Sarah Davenport Smith, Public Works Director Connie Dunn 

And Utility Clerk Janice Leonardi 
 

 
1)  Acct. 6806  -  509 West Stevens Avenue 

Re: Requesting relief of excess water charges due to leak = $800.76 
Customer received billing statements showing high consumption. They checked for leak and found one.          
The leak was immediately repaired. Customer is requesting relief of excess water charges incurred.  
Approved: The Committee agreed that once the Customer was aware of the leak situation, they repaired it 
in a timely manner. 
 
 
2)  Acct. 5071  -  524 1st Street 

Re: Requesting relief of excess water charges due to leak = $93.60 
Customer found small water leak and repaired it in a timely manner. He is requesting relief of the excess 
water charges incurred. 
Approved: The Committee agreed the Customer found and repaired the leak in a timely manner. 
 
 
3)  Acct. 5624  -  32823 SR 2 

Re: Requesting relief of excess water charges due to leak = $107.64 
Customer was notified they had high consumption and possible leak. They were able to find the leak and 
repair it in a timely manner. Customer is requesting relief of excess water charges incurred. 
Approved: The Committee agreed that once notified, the Customer found and repaired the leak in a timely 
manner. 
 
 
4)  Acct. 5132  -  410 High Avenue 

Re: Requesting relief of excess water charges due to leak = $206.24 
Customer was notified that he had a definite leak as his consumption had skyrocketed. He found a major 
leak in bathroom and repaired it immediately. Customer is requesting relief of excess water charges 
incurred. 
Approved: The Committee agreed that once the Customer was notified, they found and repaired the leak in 
a timely manner. 


